
 
 

Hybrid & Virtual HMS School 
Counseling Services 
 
 

Parent(s) and Guardian(s),  
 
With the continual changes resulting from COVID-19 and the multiple methods for school 
instruction, the counselors at Hawthorne Middle School want to ensure that your student 
continues to have access to support through our counseling resources typically offered at 
school. We are aware that not all students and families have online access at home, yet we 
want to continue providing support to our students through different platforms. Your school 
counselors will be available via phone calls, email, google classroom, and scheduled in office 
appointments to discuss services as needed or requested. Your school counselors will continue 
to communicate how to contact them and available resources as they are updated.  
 
Based on the American School Counselor (ASCA) standards, school counselors working with 
students in a virtual setting should:  
● Adhere to the same ethical guidelines in a virtual and hybrid setting as school counselors in a 
face-to-face setting  
● Recognize and discuss the challenges and limitations of virtual and hybrid school counseling  
● Implement procedures for students to follow in both emergency and nonemergency situations 
when the school counselor is unavailable  
● Recognize the limitations of virtual and hybrid school counseling privacy and confidentiality, 
which may include unintended viewers, listeners or recipients  
● Inforrm the student and parent/guardian of the benefits and limitations of virtual and hybrid 
school counseling  
● Educate students and guardians on how to participate in the electronic school counseling 
relationship to minimize and prevent potential misunderstandings that could occur  
● Educate students about appropriate conduct in an online setting  
● Incorporate lessons that align with academic, career and social-emotional domains  
 
We understand that the 2020-2021 school year is going to look anything but routine and normal. 
As counselors we want to help support your child during this time in both their academic and 
emotional needs. Please know that we are here for you and you are not alone if you need to 
reach out to talk to someone.  
 
Please reach out to your counselors via phone or email with any questions, to schedule student 
services or check-ins, for help with resources, or for any other support. You can also visit the 
HMS Counseling Center website for additional resources: hmscounseling.com  
  
Thank you for your continued support! 
Phone: (208)237-1680 Email: noyesca@sd25.us Email: heglunje@sd25.us  
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